
 

 
 

MLPAO Certification Exam for Medical Laboratory Assistants/Technicians 

ONLINE EXAM REQUIREMENTS AND INFO 

The MLPAO has partnered with Yardstick Assessment Strategies, using the Measure platform to deliver 
our online exam, and ProctorU to provide exam security and live online proctoring. 
 
This will be an online proctored exam, using live proctors and artificial intelligence to monitor and 
record exam candidates for the entire duration of the exam. 
 

Technical Requirements 

To challenge the MLPAO Online MLA/T Exam, you will need a computer or laptop with a functioning 
microphone, speakers, and webcam (sometimes web cameras have built-in microphones). You will also 
need a strong internet connection and one of the following compatible web browsers: Google Chrome 
(preferred) or Mozilla Firefox 
 

TYPE MINIMUM RECOMMENDED 

Webcam 640x480 resolution 1280x720 resolution  
PC Users Windows Vista Windows 10 (10 S not supported)   
Mac Users Mac OS X 10.5 or higher  Mac OS x 10.13 High Sierra  
 
Internet Speed  

10 Mbps 10 Mbps 

RAM 1024 MB 2 GB  

Connectivity 
Ports 

 
1935, 843, 80, 443, 61613, 
UDP/TCP 

 
1935, 843, 80, 443, 61613, 
UDP/TCP  

 

Important Notice for MacOS X Catalina Users 
Apple increased security features with the release of OS X Catalina. To avoid technical issues during your 
exam session, you must enable screen recordings. Should you require further information, we can 
provide you with additional information upon request. 
 

 
 
 
 
 
 
 
 
 
 

https://www.google.com/chrome/
https://www.google.com/chrome/
https://www.mozilla.org/en-US/firefox/new/


 

 
 
Not Supported 
 
We do not support the following: 

1. Google Chromebooks (supported for automated proctoring)  
2. Android tablets (Nexus 7, etc.)  
3. iOS tablets (iPad, iPad mini, etc.)  
4. Linux operating systems 
5. Microsoft Windows 10 in S mode 
6. Microsoft Surface RT 

Note: We do not proctor computers running within virtual machines. If you are running within a virtual 
machine when you connect with us, you will be asked to exit your virtual machine and reconnect using 
your host operating system to take your test. 
 
Note: We do not support development previews, beta builds, or release candidates of any operating 
system unless specified. 
 

How It Works 

A couple of weeks before the exam date, MLPAO will email your exam account login information to you 
with instructions on how to book your exam time with ProctorU.  
Exam candidates will be required to test their technical set up prior to the exam date. There will also be 

tutorials available to provide you with a sense of the look and feel of the platform. 

What to Expect On Exam Day

 
• Be in a private, well-lit room  
• Clear your workspace  
• Have your government issued photo I.D. ready  
• Close all third-party programs  
• No non-religious head coverings  
• No duplicate computer monitors  

On Exam day, you will need to download the ProctorU Chrome extension, this can only be done on your 
exam day.  
 
The allotted time for your exam does not begin until the exam has been unlocked by your proctor. 
 
Calculators, scratch paper, notes and writing utensils are not allowed. You must have a clear workspace. 
You will have access to Online Notes (to create your own notes during the exam) and an Online Basic 
Calculator. 
 
 
 
 



 

 
 
There will be no breaks allowed during the exam time. 
 
Exam proctors will not be able to provide answers to any of the questions on the exam. 
 
There will be a full browser lockdown once the exam is launched. 
 
If you lose internet connection during the exam, you cannot resume the examination.  Candidates need 
to have a strong internet connection, prior to connecting to the proctor, hard wired internet is highly 
recommended. 
 
If needed, exam candidates can either speak out loud to be heard by the proctor, or they may chat to 
them using the chat option. These communication methods are available throughout the testing session.  
  
 

Security and identification will be accomplished through these measures 
 
Facial Recognition 
Facial recognition is used to confirm the examinee present matches the photo ID and any photos on file. 
A percentage match is provided as confirmation to the proctor who will see the photo appear in the 
reservations. The facial recognition technology allows proctors to receive quantifiable data about the 
examinee appearing in front of them within seconds. When an examinee logs in, the scheduling system 
will compare the person appearing for the appointment to their government-issued ID and photos on 
file from previous sessions. In addition to our industry-leading authentication methods, the proctor will 
receive facial recognition percentages to determine if the person present is the correct individual. This 
procedure combines the pinpoint accuracy of facial recognition without removing the time-tested 
validity of human discretion. 
 
Physical Environment Check 
The proctor will perform a rigorous, constantly evolving check of the examinee’s exam environment, 
including a 360-degree camera pan using the examinee’s webcam. While the environment check is 
primarily to rid the testing environment of possible unpermitted resources, the proctor will also ensure 
no other people are present to assist the examinee during the exam.  
 
 
Marie Geard 
Exam Coordinator 
416-485-6768 ext 21 
PO Box 100 STN  LCD1 
Hamilton ON L8L 7T5 
www.MLPAO.org 

 

 

http://www.mlpao.org/

