
Professional Liability for Medical Laboratory Technologists & Technicians

As a Medical Laboratory Technologist or Technician, you’re aware that contamination, experimental errors, random 
errors or even human errors can happen at any time during sample processing or analysis. And that’s despite taking 
all of the proper precautions. Unfortunately, in your profession, a mistake can pose a great risk. That’s because a 
doctor’s treatment plan relies on your findings.

At PROLINK—Canada’s Insurance Connection, we want you to be able to focus on your work, not on the professional 
exposure associated with performing your duties. After all, patient health is in question. So we’ve partnered with the 
MLPAO to develop a Professional Insurance Program, tailored to the unique risks you face as a Medical Laboratory 
Technologist or Technician. Professional Liability Insurance will defend you from allegations others make against 
errors related to your scope of practice, including actions that have been delegated to you by laboratories and medical 
practitioners. 

TO LEARN MORE:

CALL 1 800 663 6828
EMAIL MLPAO@prolink.insure 

VISIT prolink.insure/MLPAO

“PROLINK” and “PROLINK-Canada’s Insurance Connection” are trade names for PROLINK Insurance Inc. (doing business as PROLINK Insurance Advisors in British 
Columbia and Les assurances PROLINK, Cabinet d’assurance de dommages in Quebec).

Once you are aware of an actual or potential claim, report it immediately. Please refrain from making written or 
oral statements, and do not offer to compensate a patient or admit liability. Taking such actions could interfere 
with the insurer’s ability to manage the claim.

Claims reporting procedures: 

Professional Liability Insurance highlights include, but are not limited to:

 Up to $100, 000 of coverage per year for the  
  following situations:

    - Disciplinary Legal Expense;
    - Expert Witness Expense;
    - Criminal Defence Reimbursement provided you are    
       found not guilty and the action is brought forward  
       in Canada; 

 Up to $50,000 for Coroner’s Inquest Expenses; 

 Automatic no-cost Maternity Leave Extension; 
 
 And more!

 Free Legal Advice: providing on-call, pro-bono  
  legal help from Dolden Wallace Folick LLP, the  
  preferred counsel for healthcare professional  
  associations, nationwide; 

 Limits of liability of $2M per claim, or $5M per   
  policy period; 

 Coverage for actual and alleged defamation, as 
well as copyright infringement on papers, journal  

  submissions, seminars, speaking engagements, and  
  training; 

 $50,000 for Sexual Abuse Therapy and Counseling  
 of a sexually abused patient;



Frequently Asked Questions

1. What does Professional Liability Insurance cover?
    In general, Professional Liability covers you against allegations brought by a third party (i.e. a client)    
    seeking damages resulting from a negligent or wrongful act, error, omission or arising from your  
    profession and within your scope of practice.

2. Will the Professional Liability policy protect me if I am charged with a criminal offence? 
   The policy will reimburse you for the legal defence costs incurred in a criminal action related to your    
   services if the criminal charges are dropped or if you are found not guilty for the offence.

3. How will I know if someone is claiming against me?
    You will know if you are served with an official statement of claim. However, there are other circumstances    
    where you should also contact PROLINK because it could constitute a claim under your Professional  
    Liability policy.

   The other circumstances include:
 - A client or their lawyer issues a verbal or written demand for damages  
   (i.e., a letter or email is sent to you);
 - A client or their lawyer makes threatening comments verbally or in writing indicating  
   that they are seeking damages and/or may sue you.
 - You made a mistake in how you rendered your professional services and may have  
   caused harm to a client. 

4. The Professional Liability policy is a “claims-made” policy. What does “claims-made” mean?  
    “Claims-made” requires you to have a policy in effect when a claim is reported (made). Any claims are    
     covered under the policy that is in force at the time and NOT the policy in force when the occurrence took  
     place.

5. What is a retroactive date?
   Any claims that arise from incidents that occurred before this date are excluded from your policy.

6. Do I need any other type of insurance if I own or rent an office location?
   Yes, you should purchase Commercial General Liability insurance. The Professional Practice Liability policy    
   will not defend bodily injury or property damage claims brought against you related to your premises. You  
   should also consider Property Insurance to protect your office contents.

7. What do I do if I receive a statement of claim?
   Once you are aware of an actual or potential claim, report it to PROLINK immediately. Please refrain from  
   making written or oral statements, and do not offer to compensate or admit liability. Taking such actions  
   could interfere in the insurer’s ability to manage the claim.

“PROLINK” and “PROLINK-Canada’s Insurance Connection” are trade names for PROLINK Insurance Inc. (doing business as PROLINK Insurance Advisors in British 
Columbia and Les assurances PROLINK, Cabinet d’assurance de dommages in Quebec).


