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Chief, Laboratory Operations (Interim) 

Public Health Ontario 

Public Health Ontario (PHO) is a provincial crown agency that provides scientific and technical advice 
and support to those working across sectors to protect and promote the health of Ontarians. For our 
partners and clients — government, public health practitioners, hospitals and other health care 
facilities, community laboratories, front-line health workers and researchers — we provide the 
scientific evidence and expert guidance to enable informed decisions and actions, and to anticipate 
and respond to emerging public health issues. We operate the provincial public health laboratory 

service. Through our eleven fully accredited laboratory sites, we respond to provincial and local service 
needs and process more than six million tests each year providing clinical and environmental 
laboratory testing and related expert advice, services and research in support of the prevention and 
control of communicable diseases across Ontario. 

PHO is seeking a Chief, Laboratory Operations to provide executive leadership and accountability 

for the planning, implementation and strategic direction for all laboratory operations and clinical 
services at PHO central and regional laboratory sites. Cultivating a strong laboratory management 

team, the new Chief will act as a strategic and transformational leader, specialist, advisor and thought 
leader across the organization to lead the services in the areas of: laboratory services, operations and 
laboratory infrastructure, safety and service - which are integrated with clinical, research and public 
health initiatives across PHO. 

As a well-qualified candidate, you have a minimum 15 years’ experience (minimum 5 years at the 
senior executive level) in leading a highly specialized and complex environment such as a multi-site 
academic laboratory or diagnostic laboratory. You combine post graduate level education and technical 
knowledge of professional principles and best practices in the field of laboratory operations with 
excellent interpersonal, leadership, and team building skills. You are skilled in collaborating with 
multidisciplinary groups of technical, medical and scientific professionals. You have the demonstrated 
strategic and analytic skills to think, work and communicate across a system both vertically and 

horizontally, building exceptional relationships within the organization and with external partners. 

For more information or to pursue this opportunity, please contact Jim Stonehouse, Partner 

jstonehouse@boyden.com, Pamela Colquhoun, Partner pcolquhoun@boyden.com or Sharon Iadipaolo, 
Project Manager siadipaolo@boyden.com. 

PHO is committed to ensuring equity in employment. Our goal is to create a diverse, inclusive 
workforce that reflects the communities we serve and to ensure our services and communications are 
accessible to all individuals. If contacted for this employment opportunity, please advise if you require 
any accommodation. 
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