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SEP 25: “In response to the province’s COVID-19 fall preparedness plan announced yesterday, the MLPAO would 
like to highlight that realistic HR solutions for medical laboratories are needed to ensure its success. 
 
The plan expands targets to 50,000 COVID-19 tests/day (with 100,000/day as needed) and 80% of all tests resulted 
within 48 hours. Notably, it also extends swab collection to pharmacies. While this could speed up collection, a 
recent Ontario Pharmacists’ Association report notes all samples must still be sent to the lab. The government's 
plan to increase capacity means bringing more testing labs online to conduct COVID-19 tests. These tests can ONLY 
be done by MLTs. 
 
Under the Regulated Health Professions Act (RHPA), interpreting laboratory tests is exclusive to Medical 
Laboratory Technologists (MLTs). The RHPA protects the public by determining which medical professionals are 
legally authorized to perform controlled acts. There are approximately 6284 practicing MLTs registered with the 
College of Medical Laboratory Technologists of Ontario (CMLTO). No other medical professional is legally allowed 
to interpret laboratory tests.  
 
This means all tests. The allocation of funds to reduce backlogs in surgeries and other hospital procedures will 
also mean an increase in lab tests. Labs have gotten creative in balancing COVID-19 testing with the 500,000 other 
lab tests conducted every day. However, working 24/7 at this pace is unreasonable and soon sacrifices must be 
made to testing turnaround times.  
 
77% of Ontario laboratories entered the pandemic short-staffed. The workforce has been declining for decades 
following the closure of 7 MLT programs in the 1990s. The current plan to deal with this gap is to recruit recently 
retired and internationally educated MLTs, but this approach does not fill the void of MLTs.  
 
After years working short-staffed and now working 24/7 for the past 7 months due to COVID-19 testing, MLTs are 
leaving; taking early retirement, sick leave, and others just leaving the profession. We are headed in the wrong 
direction.  
 
During the pandemic, these 6284 MLTs and over 10,000 Medical Laboratory Assistant/Technicians (MLA/Ts) were 
left out of the Temporary Pandemic Pay initiative, despite working directly with COVID-19 patients. The plan 
allocates $90 million to be confirmed as a wage enhancement for PSWs and other professions. Fatigued medical 
laboratory professionals must receive a wage enhancement to ensure more trained people do not leave. 
 
These are unprecedented times. We recognize the extensive work involved in planning for COVID-19 testing as 
we move into the second wave. These issues preceded the current government. However, we face a huge backlog 
of medical procedures and possibly future outbreaks.  
 
We call on the government to act: now and for the future by prioritizing the hiring of lab staff and ensure hazard 
pay retains weary current staff. We ask them to bolster lab teams by opening up more seats in MLT training 
programs and funding clinical placements for trainees. This small group of people cannot keep doing this work for 
much longer without intervention.” – Michelle Hoad, MLPAO CEO   
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