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Medical Laboratory Professionals at the Centre of the COVID-19 Pandemic  
March 20th, 2020 – Hamilton, Ontario 
 
The team fighting COVID-19 is a big one, but medical laboratory professionals are at the epicenter: 
conducting tests and confirming new cases.  

Public Health Ontario’s (PHO) labs are working around the clock to process tests as quickly as 
possible. While the current turnaround time for lab testing is approximately four days, lab staff are 
facing unprecedented volumes.  

“In rural and remote communities, the reason for the four-day turnaround time (TAT) is not only 
volumes but also the transportation time. Rural and remote areas of the province must currently 
transport samples to the nearest PHO lab for testing” explains MLPAO Chair Aline Letourneau.  

This group has also been one of the hardest hit by the health human resources shortages in the 
province.  

Letourneau adds, “We are entering this pandemic understaffed and overworked. Many medical 
laboratory teams have been working short-staffed for years, with not enough personnel to cover sick 
days, vacation, or even necessary surgeries. With not enough medical laboratory professionals to fill 
open positions, staff are working well past their planned retirement dates to ensure their 
communities don’t go without medical care.” 

The hard work done by 6731 Medical Laboratory Technologists (MLTs) and over 5000 Medical 
Laboratory Assistants/Technicians (MLA/Ts) in Ontario’s 228 Hospital Labs and Specimen Collection 
Centres often goes under the radar. Because labs do not always engage directly with the public most 
don’t know that all healthcare goes through the lab.  

 “Some hospital labs have been proactive and started testing in house with improved TAT while 

others are sending COVID-19 testing to other labs for the same reason. Hospital labs are looking to 

start up in house testing however these take time to put in place. Some labs have approval while 

other hospital labs need to apply to the ministry. All these things illustrate the laboratories are 

proactive and committed to taking care of their patients. The rise in demand is unprecedented and 

requires grace while we all sort through the best options for our community and it should be noted 

the front-line staff are working hard and doing a great job” says Michelle Hoad, MLPAO CEO. 

Lab Professionals are quietly saving lives: collecting samples, confirming diagnoses, informing 
treatment, and monitoring progression. As this rapidly changing pandemic spreads across the globe, 
the lab is crucial to tracking and developing strategies to slow or control transmission. Every one of 
the approved 16650 COVID-19 tests will go through the lab, processed and analyzed by Medical 
Laboratory Professionals. They are risking their own health, handling samples and specimens, to 
combat this illness and give us accurate and reliable results.  

http://www.mlpao.org/
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The lab is at the centre of healthcare, and as a result the medical laboratory professional who work 
there are at the heart of the COVID-19 pandemic. Even though you might not see them, they are 
hard at work on the frontlines responding to the outbreak. If you or your family has received care, 
the MLPAO invites you to share your appreciation with a tired lab professional on their website at 
www.mlpao.org/thanks  
 

#ONlabforthepeople #mlpao #medlabthx 
 
Medical Laboratory Professionals’ Association of Ontario (MLPAO) 
The Medical Laboratory Professionals’ Association of Ontario (MLPAO) is the provincial organization 
for Medical Laboratory Technologists and Medical Laboratory Assistant/Technicians. Incorporated in 
1963, it represents over 3,000 laboratory professionals across Ontario. 
 
For information about the MLPAO or media inquiries please contact: 
Michelle Hoad, CEO 
mhoad@mlpao.org 
905.902.3152 
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