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MEDICAL LABORATORY PROFESSIONALS’ ASSOCIATION OF ONTARIO 
MINUTES OF THE ANNUAL GENERAL MEETING 

 
58th Annual General Meeting 

Saturday, June 20th, 2020 
11:00am – 12:00pm 
Via Zoom - Virtual 

 
 
 

Welcome – Aline Letourneau 
Aline Letourneau welcomed everyone to the meeting. She reviewed the rules and purpose for the Annual 
General meeting. The rules for the virtual Annual General Meeting are designed to facilitate the exchange of 
information and ensure that everyone who attends can be heard. 
 

1. Call to Order and the Approval of the Agenda – Aline Letourneau 
a. 58thh Annual General meeting called to order at 11:06 AM 
b. Approval of the Agenda. 

 
Be it moved that the Agenda from the 58th Annual General Meeting be adopted at presented. 
Moved by Jessie Clelland and Seconded by Sandra Marshall 

 

Carried (74 For, 1 Opposed, 0 Abstentions) 

 
 

 
2. Chairman’s Report: Aline Letourneau 
 

Dear members we have had quite a year! I want to provide you an update on our strategic 
priorities.  
 
In 2019 we set 5 areas of focus over 3 years. The 5 areas have been rebranding, advocacy, member 
engagement, credentialing/ computer-based testing, and career advancement. 
 
I would like to provide an overview on these priorities.  
 
We are happy to announce that this strategic initiative is complete. The rebranding of the 
association has proven to be successful as many members and stakeholders now regularly use and 
reference the MLPAO as the voice of lab professionals in Ontario. We received feedback on the 
fresh new look of our logo and how is accurately represents med lab professionals in Ontario 
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Healthcare advocacy is our responsibility. As your provincial association, we are tasked with 
working with our government to ensure the needs of medical laboratory professionals are being 
addressed.  

 
As reported last year we have been working with the provincial government on a variety of issues. 
We are happy to report that those efforts have continued.  

 
From June to December of 2019 we met regularly with different levels of government from the 
Ministry of Health to the Ministry of Training Colleges and Universities. We have been lobbying to 
raise the profile of lab professionals and address the impending Human Health Resource shortage 
that will impact our profession. We have had some very productive meetings.  

 
These efforts have provided us the opportunity to build strong stakeholder relationships across the 
healthcare sector of the government. The MLPAO is now called up for input into a variety of topics 
for example the MLA/T Scope of Practice.  

 
Some of the initiatives we are working on with the government are: 

• A rural and remote strategy to address the shortage of MLTs in these areas. This image 
is what we used to share with the government that there are no MLT programs above 
the orange dotted line. The was a very powerful image and helped us in getting buy 
in for considering more seats in MLT programs.  
 

• We lobbied aggressively in the fall last year to have the government reconsider the 
withdrawal of the Allied Health Professional Development Fund. But unfortunately, 
this fund was discontinued, affecting lab professionals continuing education funding.  

 
 

• And most recently the Temporary Pandemic Pay announced by the Premier in early 
April which did not include Lab professionals. For those of you that attend our Town 
Hall meeting this past Thursday you were provided on overview of this initiative and 
decision. A great deal of work was put into this effort from the MLPAO and our 
members, but we were not successful. We were notified this was the result of a 
political decision.  

 

• As many of you are aware the MLPAO as been in the media addressing the 
inconsistencies of information regarding lab testing in Ontario. This has provided us 
the opportunity to raise our profile. Our CEO has been featured in over 25 interviews 
with CP24, CTV News Channel, CTV Ottawa, Global news, CHCH News and a variety of 
articles.  

 

• If you have missed any of these interviews visit our Youtube Channel as we have 
posted them all here. We have thousands of views on these clips.   
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We also wanted to ensure that the members voice was heard during this pandemic. We developed 
a video and had members volunteer to participate.  
 
Here is the clip.  
 
A special thank you to our volunteers:  
Amanda Come 
Ances Hercules 
Andrea Hamlin 
Colleen Jones 
Corrinne Atkinson 
Heather Hill 
Jessie Clelland 
Rachel Sobol 
 
These ladies put their name forth on a Sunday afternoon, recorded their videos and sent them to 
us quickly. We were able to turn the video around in 24hrs. This was sent directly to the Premier 
and the Minister of Health.  
 
Our media coverage and the sharing of this video has increased our profile tremendously. The 
feedback we have received from members has been overwhelmingly positive. It is nice to FINALLY 
have our profession explained, clarified, and defended.   
 
During this Pandemic, our CEO was invited to sit at the Ministries Emergency Operation Command 
center, which meets every day at 9am. This meeting began in February and will continue until this 
pandemic is over. This is where we had the chance to debate and request that we be included in 
the TPP. This also ensured that the lab voice was heard during the pandemic. 
 
Our public relations campaign including writing several letters to the Minister of Health and the 
Premier with a copy to their supporting teams. Explaining the importance of the lab.  
 
We had direct access to the Premier with a strong relationship with his policy advisor.  
 
Although the result are not what we had hoped for what did happen was having high profile 
stakeholders publicly support the lab including letters from the Ontario Medical Association, the 
Ontario Association of Pathologists, Ontario Association of Medical Radiation Sciences, and 
several unions.   
 
This advocacy was done while keeping in mind that our relationship with the provincial 
government must remain amicable. Meaning we need to have the government invest in more MLT 
seats in programs. So, we will continue to ensure our communication and relationship is strong 
and respectful.  
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Our stakeholders in BC invited us to participate in their Board of Directors meeting in the Fall 2019. 
This was an opportunity to share best practices with another provincial association. The sharing 
of information led to a partnership where the lab assistants in BC now have the option to write 
their own BC custom MLA/T or challenge the MLPAO Ontario exam if they choose. The first group 
to challenge the exam is scheduled for this summer.  

 
We hosted our first virtual Townhall in September 2019 with over 100 lab leaders. And our second 
Townhall this past Thursday. We have found these forums a great way to share information to our 
members in a short concise and quick method. A great turnout for both events.  

 
We continue to invest our time to strengthen our relationships with our stakeholders and 
members: We did two lab tours one with Donna Skelly at Hamilton Health Sciences and a second 
with Peggy Stadler at London Health Sciences. We also met with the new representative for Lab in 
the Lab and Genetics section of the government. A thank you to our board advisor Christine Bruce 
for joining us during our visit to the Lab and Genetics Branch of the Ministry of Health.  
 
The next focus in our strategic plan has been Member Engagement. Research shows that more 
engaged a membership is the more value they will find in membership.  
 
We strongly felt it was important for us to get our message out about the new MLPAO and the 
benefits of membership.  
 
We continued with our pizza lunch and learns presenting to over 400 lab professionals in the past 
12 months at 10 different locations including: Peterborough, Ottawa, London, Hamilton, Sarnia, 
Newmarket and Oshawa. These are just a few of the places we have been.  
 
Our CEO Michelle Hoad has now been to over 50+ labs and presented to over 1200 lab 
professionals in Ontario. The feedback we are getting is that it is great to see a professional 
association take the time to visit and provide updates on the profession.  

 
There are still many labs to get to, but we will get there! 
 
Students are the future of our profession and we continued with our school visits. Tania Toffner 
our Manger of Professional Services visited over 18 different MLA/T and MLT programs talking to 
our future.  
 
Engaging our membership has been and continues to be an ongoing effort. The MLPAO created 
several promotion videos this year. We are happy to share our holiday video that was pushed to 
our Youtube page in December.  

 
Here is the clip. https://youtu.be/YaV0jDTBKaE 

 
A big thank you the Hamilton Health Sciences for allowing us to tape in their lab.  

 

https://youtu.be/YaV0jDTBKaE
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This video has now been played all over the world. The feedback we have received from members, 
stakeholders and the public has been overwhelming.  
 
Through the work we have been building our stakeholder relationships. There are many healthcare 
leaders we have worked with to help promote our profession at key healthcare centers such as 
UHN, Mt. Sinai, Hamilton Health Sciences, Kingston Health Sciences, Windsor Health Sciences, 
Health Sciences North and places as far north as Hearst Ontario, and the Sioux Look Out.   

 
We are happy to announce that our membership numbers are still headed in the right direction: 
upwards. And are at the highest we have seen in over 16 years.  
 
Our Healthy Lab Challenge which came to an end in December 2019 introduced us to a group from 
Grey Bruce Health services This group of ladies called themselves the ‘Luscious Lab ladies” but 
after losing 5% of their teams weight they renamed themselves “The Light Weight Lab Ladies” 
They lost a total of 60 pounds. .. Congratulation to all the groups that entered and those that chose 
to take a step towards building health habits in the lab.  
 
This year we introduce a new campaign for med lab week call #medlabtx. We encourage the public 
to send in pictures thanking lab professionals. We received many pictures includes those from our 
4-legged friends, including those lab professionals working in veterinary laboratories.  We sent 
Hershey Kisses to all labs in the province and a #medlabtx sign, encouraging them to take a picture 
with their lab colleagues.  
 
We were excited by the response.  
 
Over 14 days we received 232 submissions with 83 participating labs! 
 
We had 73,546 engagements on social media with over 284,668 impressions.  
 
The campaign was a big success and the timing could not have been more perfect, as we 
celebrated in the midst of the pandemic.  
 
A big thank you to all those members that participated. Your work is essential.  
 
We offered one single education days for lab professionals. Our event in Sudbury saw over 60 
participants with a great line up of speakers. 
 
We also introduced our Friday Night Lytes events. The first one was in Windsor where a small 
group met over a glass of beer, spirits or water, to chat about advocacy. We hope to continue with 
these once things get back to normal. 

 
We gave out our annual MLT and MLA/T Bursaries 
Congratulations to Lena McNeill and Stephanie Cote Girard who received the MLT Bursary  
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And 
 
Congratulations to Shankroon Abdulkdir Hasan, Rowella De Guzman , Susmita Augni, Nanji Pal 
Singh Puri for winning our MLA/T Bursaries for 2019. 
 
Our membership engagement saw a big spike through the holidays. We ran our 12 days of 
giveaways. We saw over 1300 members engaged with our contest and reached over 8,600 on 
Facebook.  
 
We ran our first Job Fair trying to assist employers in finding MLTs and MLA/Ts. Thank you to 
Ontario Tech university for allowing us to host this event. We hope to return to this activity once 
COVID19 allows us to do so.  
 
Finally, we continue with our ongoing continuing education options available to members: 
 
We have seen over 1000+ users using Medialab. We are providing customized education for labs 
and we issued 7 podcasts, where we interviewed a variety of stakeholders about the lab shortages. 
I would encourage to take the time and listen they are well done.  
 
Our staff are always trying to find ways to increase member value and in 2020 they found another 
great idea: Pop Up Learning. We welcome speakers to present to members and then open it up for 
questions and answers.  

 
Our first online webinar saw over 300 registrations discussing Phlebotomy on Newborns.  
 
Our second online webinar with guest speaker Dr. Rhoades had over 400 registrations discussing 
COVID19.  
 
It appears our members are enjoying this format and we will continue to provide this free service 
for members.  
 
Please remember that Medialab, podcasts and pop up learning are free with membership.  

 
As you can see, we have been very busy working and speaking with members. Our member 
engagement is up, and we will continue to listen and work with members.   
 
Credentialing and Computer Based Testing 
We have been working with Ontario employers to ensure that the competencies on our MLA/T 
exam are what is needed in the workplace.  

 
The MLPAO exam is specific and relevant to Ontario and we now have Ontario employers looking 
for certified MLPAO students. This is now easily recognizable by the new credential we launched 
in 2018.  
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Private and public labs are both looking for this credential.  
 

We are happy to announce that the MLPAO exam is now offered online through virtual proctoring. 
We have partnered with Yardstick and our first scheduled exam will be in August.  

 
We felt it was important to invest in this format with the onset of the pandemic. We did not want 
to impact the supply of MLA/Ts in Ontario by limiting the option to a paper exam.  

 
 

Career Advancement 
With the impending retirement of many lab professionals the MLPAO has been reviewing a variety 
of options to help lab professionals with career advancement. Our job board is now widely used 
by employees that post their resume and employers that post positions.  

 
This year we will be looking to work further on this strategic item to assist our members in career 
options throughout their working lifetime.  

 
As you can see, we have been working quit diligently to ensure that we provide services relevant 
to our members.  

 
We have had a very productive year. We are proud of the work done by the board and the staff. 
One thing we seem to forget is that we have 4 full time staff and 1 part-time staff. This small team 
can do amazing things.  

 
In partnership with the board we are working for the improvement and betterment of Med Lab 
professionals in Ontario.  I would you encourage to take a few minutes after and send a quick note 
to our staff and let me know they are doing a great job. 

 
In closing I wanted to share this cartoon. This was published in the Kitchener paper ‘The Record” 
on June 9th. This perfectly depicts how we lab professionals are feeling during this pandemic. When 
we look back on this year, we will remember the impact that lab professionals had on COVID19. 
And this cartoon perfectly describes how we felt. But I hope you will remember that no one can 
ever take away the hard work we have accomplished in reaching the targets set by the provincial 
government, understaffed, and underfunded. Congratulations to you all for doing great work.  

  
In conclusion as I look back on this year, I am speechless at the tremendous work that has been 
accomplished by our board of directors and staff. I joined the OSMT many years ago, and it has 
been truly a privilege to watch the association grow to be come truly the voice of med lab 
professionals in Ontario. Although I will become less visible in our association my heart will be with 
the MLPAO through my retirement. I am proud to be a member of this team. Thank you for having 
me as your Chair. And a big thank you to all lab professionals that are working endless hours in 
the pandemic.  
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If you have any questions please feel free to contact Michelle at mhoad@mlpao.org or myself at 
chair@mlpao.org 

 
 
 
3. Credentials Report: Aline Letourneau 

a. (re: status of members present) 
 

“Online we currently have 91 voting members.” 
 

 
4. Minutes of the 57th Annual General Meeting – Aline Letourneau 

The meeting was held Saturday, June 22nd, 2019, 8:00 – 9:00am, St. Catharines General 
Hospital, Community Leaders Auditorium, Room 2C25.037, 1200 Fourth Ave, St. Catharines, ON 
L2S 0A9. Minutes of this meeting were distributed electronically to members on July 3rd, 2019 
and available on the MLPAO website.” 

 
5. Business Arising from the Minutes – Aline Letourneau 

“There were no questions or business that required follow up from the past Annual General 
Meeting.” 

 
6. Auditor’s Report for 2019 – Aline Letourneau 

The Auditor’s report and a condensed version of the financial statements are published in the 
MLPAO 2018 Annual Report provided to members electronically through our website or by 
request.  A full detailed financial report is available from the MLPAO office upon request and a 
few copies are available today. 
 
Are there any questions regarding the report – No questions 
 
“Be it moved that the Auditor’s Report for 2019 be accepted as presented.” Moved by Samira Juma, 
Seconded by Robert Scheuermann. 

 

Carried (80 For, 0 Opposed, 2 Abstentions) 

 
 

7. 2019 Annual Report – Aline Letourneau 
The 2019 Annual Report was provided to members electronically as outlined in our by-laws.  The 
2019 Annual Reports highlighted some key milestones from the year. I encourage you all to take 
a moment to review the publication either here, online or on the MLPAO app at your 
convenience. 
 
There were no questions or concerns regarding the 2019 Annual Report. 
 

 

mailto:mhoad@mlpao.org
mailto:chair@mlpao.org
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8. Report of the By-Laws Committee – Aline Letourneau 
There were no changes made to our by-laws.  

 
 

9. Report from the Nominating Committee – Robert Scheuermann 
 

There are 12 positions on the MLPAO Board of Directors. The following Directors will begin the second 
year of their two-year terms at the date of this AGM: 

 
Director at Large – Kelli-Ann Lemieux, Secretary  
Director at Large (MLA/T) – Corinne Atkinson  

 
Director, District 1 – Georgia Carr 
Director, District 3 – Vice Chair, Treasurer, Lorraine Hart 
Director, District 5 – Kamil Haddad 
Director, District 7 – Phillip Guy 

 
And Aline Letourneau will return as Past Chair. 

  
The term of office for 2 open positions for Director at Large – concluded at this AGM. This resulted in 
2 open positions. There were 5 nominees received by the deadline. 

 

• Christine Bruce  

• Andrea Tjahja 

• Barry Vermeersch 

• Christy Bruinink 

• Samantha Howe 
 
And the winners are Christine Bruce and Andrea Tjahja 
 
We are happy to announce that after several years of remaining vacant, the District Four position 
received two nominations.  
 
The two nominees were: 
Sandra Marshall 
Laura Webber 
 
And the winner is: Sandra Marshall 
 
We also had multiple interest in the District 6 Position: 
The two nominees were: 

• Christine Bruce 

• Barry Vermeersch 
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And the Winner is: Barry Vermeersch 
 
The following positions have been filled by acclamation: 
 

District Two – this position is for a two-year term and will expire at the 2022 AGM – Please 
congratulate Jessie Clelland. Welcome back Jessie! 
 
District Eight – this position is for a two-year term and will expire at the 2022 AGM. Please 
congratulate Jeff Booth.  

 
 

“Be it moved that the Report of the Nominating Committee be accepted as presented.” Moved 
by Lorraine Hart, Seconded by Christine Seebach” 
 

Carried (80 For, 0 Opposed, 1 Abstentions) 

 
“Be it moved that all ballots used for the open board positions for 2019 be destroyed.” Moved by: 
Janet Donald Seconded by Maria Ellen San Antonio”. 

 
 

Carried (75 For, 4 Opposed, 3 Abstentions) 

 
 

10. Appointment of the Auditor for 2020 – Aline Letourneau 
 
“Each year we select an auditor for the upcoming year. The Board of Directors recommends HGK 
Partners and Chartered Professional Accountants. This auditor conducted our audit this year and 
we were very pleased with the thorough process. We have elected to use them again.” 
 
No questions from the floor 
 
“Be it moved that the accounting firm of HGK Partners and Chartered Professional Accountants 
be appointed as auditors for the MLPAO for the 2020 fiscal year.” Moved by Corinne Atkinson 
and Seconded by Kerry Lackie 
 

Carried (73 For, 0 Opposed, 5 Abstentions) 

 
11. New Business – Aline Letourneau 

 
There were no business arising from the agenda. 

 
12. Adjournment – Aline Letourneau 

 
As there is no further business this meeting is adjourned at 11:44 AM.                                                                                                                                                                                                                                                     


