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Technical Supervisor, Clinical Pathology
Guelph, ON

With the mission of working together toward a healthier future, the Animal Health Laboratory at the University of Guelph provides high-value, analytic and diagnostic services for the agricultural, food and veterinary sectors. As a highly skilled operations manager and people leader with a proven track record of advancing service delivery, you’ll play a key role in supporting this mission. 
Working under the general direction of the Veterinary Clinical Pathologist, and applying your sound knowledge of, and experience with, veterinary laboratory testing procedures, you’ll oversee the day-to-day technical operations of the Clinical Pathology laboratory while ensuring compliance with rigorous accreditation standards. This will include providing effective leadership and supervision to a unionized employee work group, from conducting performance reviews and recognizing achievements, to appropriately addressing performance-related concerns in consultation with the Veterinary Clinical Pathologist. As you coordinate and supervise lab staff activities, your focus will be on fostering an environment that promotes teamwork, productivity and continuous improvement. 
Your key responsibilities as a Technical Supervisor, Clinical Pathology, will include:
· prioritizing and scheduling workload and resources; 
· troubleshooting and resolving issues within the lab section; 
· conducting regular lab section meetings; 
· writing SOPs and work instructions; 
· identifying training needs, scheduling training programs and ensuring adherence to all applicable SOPs and health & safety regulations;
· utilizing your technical expertise through the hands-on provision of a wide range of testing services; and

· monitoring QC and resolving issues brought forward through the non-conformance reporting process (CAPA), in order to support continuous improvement of client services.
REQUIREMENTS
To assume the role of Technical Supervisor, Clinical Pathology, you must have:

· A BSc in Biology and, preferably, a Medical Laboratory Technologist (MLT) designation or equivalent, plus some related experience, or an equivalent combination of education and experience;  

· Proven leadership and supervisory skills (preferably within a unionized environment), with a demonstrated ability to motivate and guide teams in a high-volume laboratory with tight, client-driven deadlines; 

· Ability to effectively troubleshoot and resolve issues; 

· Excellent written and verbal communication skills; 

· Strong conflict resolution and problem-solving skills; 

· Excellent client service skills and experience managing a diverse group of internal and external clients; 

· Thorough knowledge of laboratory quality systems (e.g., ISO 17025) and accreditation requirements, including: the American Association of Veterinary Laboratory Diagnosticians (AAVLD); the Standards Council of Canada (SCC); and the Canadian Association for Laboratory Accreditation (CALA); 

· Superior administrative, organizational and supply management skills; and
· Familiarity with laboratory information systems and basic laboratory accounting.
NOTE: 
· Rabies immunization is required.

The University of Guelph (www.uoguelph.ca) is one of Canada’s leading research-intensive comprehensive institutions, with a record of outstanding scholarship in the arts, humanities, social sciences, life sciences, physical and engineering sciences, agriculture and veterinary sciences. This is your chance to join us in our endeavour to improve life.

To view a detailed posting for the role of Technical Supervisor, Clinical Pathology, including application instructions, please go to our website at www.uoguelph.ca/jobs. Applications, quoting Hiring #2020-0331, must be sent to: careers@uoguelph.ca.
At the University of Guelph, fostering a culture of inclusion is an institutional imperative. The University invites and encourages applications from all qualified individuals, including from groups that are traditionally underrepresented in employment, who may contribute to further diversification of our Institution.
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