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n 2013, the Board and members celebrated the 50" Anniversary of the OSMT.

[t was a year that marked five decades of leadership, service, and advocacy for the

medical laboratory professionals of Ontario. It was a time to reflect and be proud

of the difference our work has made, and continues to make, to the enrichment of
the professional lives of our membership.

OSMT 50" Anniversary Events

The year presented many opportunities to spotlight the thousands of laboratory profes-
sionals who play a vital role in healthcare delivery. The first round of the celebrations
was held in the spring to capture the momentum and zeal that’s always generated by
National Medical Laboratory Week. District Directors and other Board members orga-
nized special events across the province that ranged from informative, and sometimes
amusing, education sessions, wine and cheese get-togethers, and healthful mind and
body exercises.

District 8 hosted “Kicking off our Golden Anniversary Celebrations” at St. Joseph’s Health
Centre in London. The event featured an entertaining presentation by the CSMLS about
“Generations 2.0 Listen and Be Heard”, their values and beliefs, and how to optimize
their contributions in the workforce. ORBCoN representatives spoke about “Contingency
Planning” and “Ontario’s Redistribution Plan for Blood Products and Shortages” and ways
in which hospitals are required to deal with them.

In Kingston, an interactive presentation on “Ethical Decisions: Ethical Practice” was held
at St. Lawrence College. Later in the evening, everyone kicked back with a glass of wine
and indulged both in edible food and the food for thought that was stimulated by the earlier
‘ethics’ conversations.

District 1 organized the “Flourish and Focus” event in Thunder Bay. The day’s activities
centered on ways to balance our hectic lives and to flourish in our “do more with less” work
environment. A Tai Chi lesson in the morning was followed by an insightful, energetic, and
humorous glimpse into the latest research about happiness. A chef’s lunch demonstrated
the benefits of eating healthy and local. Scientific sessions were presented on “Common
Cancers” and “Cancer Treatment in an Era of Personalized Medicine”. The day concluded
with meditative Yoga that left everyone feeling rested and refreshed.

In District 5, the Toronto College Park campus of Everest College held an information
session for about 100 medical laboratory assistant/technician students from across the GTA.
The luncheon, door prizes, and networking opportunities made for an enjoyable and infor-
mative day for all.

In its commitment to collaboration, the OSMT lent sponsorship to education events by
other organizations in Ontario’s laboratory communities:

¢ The 2013 education series by the InterHospital Laboratory Partnership (IHLP) for twelve
participating hospital laboratories in District 6

¢ The University Health Network (UHN) Education Day that featured a travelling booth at
the various UHN sites

¢ The Ontario Regional Blood Co-ordinating Network (ORBCoN) “8% Annual Transfusion
Medicine Symposium — Transfusion in the Female Population” at Queensway Carlton
Hospital in Ottawa

¢ The Ross Memorial Laboratory Education Program’s one-day session in the City of
Kawartha Lakes at Sir Sanford Fleming College in Lindsay with “Procalcitonin testing”
and “Regulation of laboratory assistants/technicians” by the CMLTO as the featured
topics.

OSMT 2013
Annual Report

Shari Batson, BSc., ART

Conrad Bégin Jr., MLT, ART

Blanca McArthur




OSMT 2013
Annual Report

Karim Bhaloo, BSc., MLT

Jan Church, MLT

Joan Gandza, MLT

Multimedia Contest

During this commemorative year, the Board of Directors wanted to do something special
to encourage our members to publicly showcase their professional pride. The idea was to
also appeal to our younger laboratory professionals who enjoy using multimedia applica-
tions. This was the concept of the OSMT 50" Anniversary Multimedia Contest. The winners
were Kylee Thomson, Valerie Hetzel and Michelle Noel, students of Everest College’s Barrie
Campus MLA/T program for their 8-minute “Med Lab Style” video.

Advocacy and Communications

Since the founding of the Society in 1963, the OSMT has advocated to improve the profes-
sional lives of medical laboratory technologists and technicians in Ontario.

It is the role of the OSMT to keep abreast of emerging issues and how they might impact
laboratory professionals. We engage in discussions with government, educators, regulators
and other organizations about identified priorities. We represent the membership on many
fronts including representation on numerous groups and committees.

¢ Institute for Quality Management in Healthcare (IQMH) Stakeholder Forum

¢ Coalition of Ontario Regulated Health Professions” Associations (CORHPA)

¢ Allied Health Professional Development Fund (AHPDF) Committee

¢ CMLTO Regulation of Medical Laboratory Assistants & Technicians Advisory Working
Group

¢ CSMLS National Council on Government and Public Relations

4 Internationally Educated Health Professionals (IEHP) - Pilot Navigator Project for Selected
Health Professions

@ The OSMT also sits in on the College of Medical Laboratory Technologists of Ontario
Council meetings to stay informed about the directions taken by the regulatory body

Other communication and promotional activities included:

® Presentations of the Politics of Professionalism, which introduces the key stakeholders
and features recent developments and current issues that impact the medical laboratory
profession.

¢ Meeting with the CMLTO about the College’s Enhanced Professionalism project and
exploring ways to support this initiative.

¢ Sponsorship of the Kenora-Rainy River Regional Laboratory Program annual symposium.

# Discussions with LifeLabs Medical Laboratory Services and the Ontario Coalition for Lab
Reform about the acquisition of Canadian Medical Laboratories (CML) by LifeLabs in the
fall of 2013. The OSMT provided each group with a venue to present their perspectives
on the OSMT’s website.

¢ Sponsorship and attendance at numerous career fairs.

¢ Obtaining information about some proposed approaches that are being considered in
the development of new regulations, programs, and policies under the Human Pathogens
and Toxins Act.

4 Participating in a Ministry of Health and Long-Term Care Technical Briefing on Bill 117 —
Enhancing Patient Care and Pharmacy Safety Act. This Bill is the government’s response
to the chemotherapy under-dosing issues that occurred this past spring to cancer patients
at several Ontario hospitals.

OSMT Conference

The OSMT’s 2013 Conference was held in London, Ontario, exactly 50 years from the date of
the OSMT’s first Annual General Meeting in the same city. The theme of the conference was
“50 years of history ... with eyes to the future”. In keeping with this theme, a conference logo




was created to depict, Janus, the ancient Roman god of beginnings and transitions. He has two
faces to look into the future and the past, and is featured on the cover of this Annual Report.

Our 50" Anniversary Conference set the stage for many old and new connections. The
vendors’ Welcome Reception gave everyone a chance to wear their retro outfits from the
60’s. Delegates were entertained by Elvis, Roy Orbison, and Johnny Cash (Roy LeBlanc)
at the Golden Memories gala dinner, and everyone enjoyed the inspirational talks by our
leaders at the Past-Presidents’ Luncheon. The scientific sessions covered a wide range of
disciplines including an insightful closing ceremonies session on “The Future of Laboratory
Science” about how molecular testing will share our diagnostic future.

Awards

Each year the OSMT presents a number of awards to recognize leadership, outstanding
achievements, and contributions to promote the medical laboratory profession. The 2013
OSMT Awards were made to the following individuals and groups:

Trillium Award
Mr. Bernard Hartung, MLT
Grey Bruce Health Services, Owen Sound

Richard Lafferty “Excellence in Writing” Award

Dr. Michael D. McLean and Dr. J. Christopher Hall

PlantForm Corporation

“Biologics and biologic products” published in Fall 2012 issue of Advocate

MLT Student Achievement Award
Ms. Sarah Luzak, Cambrian College, Sudbury

MLA/T Student Achievement Award
Ms. Anh Dao, Everest College, Toronto College Park Campus

National Medical Laboratory Week Awards
Joseph Brant Memorial Hospital Laboratory, Burlington
Southlake Regional Health Centre Laboratory, Newmarket

Membership

During our 50" anniversary year, the OSMT took time to remember its rich history of accom-
plishments, landmarks, and challenges. Four issues of the Advocate publication included
highlights from our past and the cover of the Spring 2013 issue bore our anniversary logo
and was printed with gold foil lettering. In appreciation of the loyal support of our member-
ship, an OSMT 50" anniversary commemorative flash drive with two recorded education
sessions was sent to all our 2013 members. Our anniversary membership brochure featured
important milestones from each decade of the OSMT’s history to be added to the chronicles
of the Society.

The OSMT’s 2013 membership totaled 2,353, with a composition of 41% MLTs, 53%
MLA/Ts, and 6% Students and other categories. This was the second consecutive year in the
history of the OSMT that the number of MLA/T members surpassed MLT members. Over-
all, there was a reduction of 4% in memberships since 2012, predominantly in the MLT
category. The Board recognizes that the decline in membership in recent years needs to be
addressed. During 2013 the Board began to roll out its strategic priorities to deal with the
decline in membership. Plans are currently being made for the OSMT District Directors to
visit some of their area laboratories in the coming year to poll laboratory technologists and
technicians about what services and benefits they would value as OSMT members.

The OSMT has been providing its members with Professional Liability Insurance (PLI)
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protection since the early 90s. In 2013, the College of Medical Laboratory Technologists
of Ontario (CMLTO) passed a bylaw that will require all practicing members of the Col-
lege to have PLI by March 31, 2014. The College stated that most Ontario hospital and
community laboratory employers carry insurance for their practicing MLTs that meets the
criteria described by the bylaw. While the OSMT endorses this PLI requirement, the Society
is concerned that most employer policies will not cover certain situations such as legal rep-
resentation for disciplinary hearings with regulatory bodies such as the CMLTO. The OSMT
Board felt this was critical information to convey to our members and utilized numerous
means to get this message to the membership.

Medical Laboratory Assistant/Technician (MLA/T)
Certification program

Our MLA/T Certification program, and the people who became members after achieving
certification, have contributed greatly to the success and longevity of the OSMT. It was in
1988 that the OSMT offered its first MLA/T Certification exam and during the next decade,
MLA/Ts gained a significant role in the society. Since its inception, 12,495 individuals have
achieved MLA/T certification. The OSMT has made substantial investments and has a strong
commitment to this program and has a continuous validation process to ensure that the
MLA/T exam is up-to-date and consistent with Ontario legislation and workplace practices.

Collaborative Education Fund (CEF)

In 2013, the Society established the new OSMT Collaborative Education Fund (CEF) to
provide support and sponsorship for professional development initiatives that positively
impact and enhance the skills and knowledge of medical laboratory professionals. Edu-
cation events such as seminars, conferences, and workshops, which are held by health
institutions or health-related organizations and groups, are eligible for sponsorship. Events
may be organized by non-laboratory healthcare professions and must contain program-
ming and content that will be of benefit to medical laboratory professionals. Support from
the CEF is available to organizations and groups by application to the OSMT Professional
Development Committee.

Financial Statements

As has been the case for numerous years now, the Society continues to enjoy a solid finan-
cial condition. The year 2013 closed with a healthy $1,762,794 in net assets, $700,000 of
which has been earmarked in a Program Development Fund. Some of this will be used for
technology acquistions and upgrades and the development of new or improved initiatives
during implementation of the OSMT’s strategic priorities.

The 2013 Financial Statements show total revenues of $650,061 and expenses of
$555,425. It is noted that the Society’s top revenue source is from the Laboratory Assis-
tant/Technician certification program, followed by income from membership fees. The year
ended with $94,636 in net income.

No extraordinary commitments or contracts were outstanding at the end of the year. The
Society maintains a $250,000 internally-restricted reserve as protection against operating
costs.

The new Canadian Audit Standard requirements demand a more vigorous audit of certain
areas of operations and reporting structures have been modified to comply with current best
practices in recognizing assets and liabilities.

Thank you!

The OSMT wishes to extend a heartfelt thank you to all the members and volunteers who
helped to make the OSMT’s 50" anniversary a very special year!




3senbai uodn 9910 LINSO dY} WO} d|qE[IeAR 9ie SJUaWId}e)S [BIouBUl{ pajpne 818jdwod ay |

3sonbar uodn dqereae sejou Suruedwoody

10011 ¢ a\ 2) 7Y, NP~ oeena

‘d¥vOo4d dHL 40 4 TVHH49 NO ddAO0dddV

IvS €181 LTI106'T

8S1°899°1 Y6LTIL T

ov6'v 120t juowdimba ur pajsoauy

000°0S¢C 000°0S¢T (S 90N) suonerdd(Q [eIaUAL) J0J JATISAY

000°00L 000°00L (G 910N) puny Juowdojoraq werdorg

8ITEIL €LL'808 S)9SSE JOU PIJOLISTU()

SLASSY LAN

€8€°Syl €€E°8E1

LOY'L $S1°CI 9[qeAed se0UL)IIUIT JUSWIUISAOLD)

809°601 066°C0T1 (f SI0N]) SNUSARI PILIO(]

891°8C 681°¢€T sanI[Iqel] paniode pue d[qeled sjunoddOy
INHIAND

SHILLI'TIAVI'T

TIPS EI8°l LTIT06'T

o6t 120't (€ 90N) INTNAINOA

000°0ST 000001 (T 210N) SINAN.LSHANI

109°8SS° T 90T°L6L'T

vy 11 769°8 sosuadxa predaig

1€8°T LIV LT S[qBAIS0AI STUNOJOY

SEL'EEY'] 89€°89G° [ (7 0N SIUSUISIAU]

S6STIIT 67961 yseD
INHIAND

SLASSV
$ $
C10c €10T

€10C ‘1€ YHIWHOHA LV SV
NOILLISOd TVIONVNIA A0 INHINHALVLS
SLSIDOTONHOHAL TVOIAAN HO ALFIDO0S OIIVINO

¥10T ‘g [1dy

oLIRIuQ ‘0Ju0IOT,
SHULIUNOIDY I[qNJ PISUDI|
SHUBJUNOIIY [BUOISSIJOIJ PIId)IRY)D)

dTT ‘HSOAV T~SNHTI

*suonjeziuesio Jyoid-10J-Jou J0J spIepue)s SUNUNOIOL UBIPLURD) )M JUBPIOIOL Ul PIPUS USY) Jedk dy) 10]
SMOJJ ysed $I1 pue suonerado $11 JO SINsal ay) pue ‘g1z ‘1€ JquIada( Je sk sISISo[ouyda], [eIIPIIA JO A19100S
oLeyuQ Jo uonisod [eroueuy Y ‘s1oadsar [erroreut [[e ul ‘Apirey juasaid syuswele)s [eroueuy 9y ‘uorurdo o uy

uonndQ

‘uorurdo Jipne
1no 10j siseq e apraoid 0y gerrdordde pue JusrdYINS SI PIUIRIGO ABY dM DUIPIAD JIPNE Y} JBY) SAI[S] 3,
J siseq & opI L P 1ogyns ST paureiq q PIAS JIpne o) Jey 1199 aM.

*SJUWIL)S [EIOURUY ) JO
uonejuasald [[e10A0 oY) Sunen[eAd se [[om se JuowoSeurtl Aq opew SAJBWNSI FUNUNOIOL JO SSAUI[qRUOSEAI
oy pue pasn sardrjod Sununoooe jo ssousreridordde o) Sunen[ead sapnjour os[e JIPNE UY “JONUOD [RUIANUT
s .uoneziuesIo oY) Jo ssauaAnodyjo oy uo uorurdo ue Surssardxe Jo osodind oy 10y J0U INQ ‘SIOUBISWINIID
oy ur oyerrdordde ore jey) sampasoid ipne uSisop 0 IOPIO UI SJUSWAE)S [eIoURUY Y} JO uonejuasaid irej
pue uoneredord s ,uoneziueSIo oY) 0) JUBAS[AI [OIUOO [BUIDIUI SIOPISUOO IONPNE A} ‘SIUIWSSISSE JSLI 350U}
Sunyew uf "IOLIS 10 PNEIJ 0} ANP IOYISYM ‘SIUSWINE)S [RIOURUY OU) JO JUSLISILISSIUW [BLISJEW JO SYSLI oY) JO
Juowssasse oY) Surpnyour ‘JuowSpnl s 103pne oY) uo puadop pajos[as sampadord Ay, ‘SHUSWAIE)S [EIOURUL
Q) UI SAINSO[OSIP PUE SIUNOWE 3Y) INOQE UIPIAS JIPNE UreIqo 0} saInpadoid Suruwirorod soAJOAUT JIpNe Uy

*JUSWIDIL]SSTUW [RLIS)RWI WOIJ 931 IR SJUSWIIL]S [RIOURULY U]

I9U2yM JNOgE JOUBINSSE A[QBUOSEAI UTR)qo 0) Jipne ay) wrojrad pue uerd pue syuswarinbar fesrye yym Ajdwod
am Jey) axnbar sprepue)s 9soy I, ‘sprepuels Sunipne pa)doode A[[eroudd uerpeur)) yiim d0ULPIOdI. Ul SYIPNE IO
PJONPUOd 9N “S}IPNE INO UO Paseq SJUdW)e)s [eroueuyy 3asay) uo uorurdo ue ssaxdxa o3 st Ayijiqisuodsar mQ
Cupiqisuodsay s, 1o1pny

*IO1I9 1O PNEIJ 0) ANp IAYIOYM

JUSWISNRISSIW [BLISJEW WOLJ 331J I8 1By SJUSWSe)s [eroueuy jo uoneredaid sy 9[qeus 01 A1eSS909U ST SaUIULIaNop
JUSWAFRURL S [0NUOD [BUIAIUI YONS JOJ PUB ‘SUONRZIURSIO JJ01d-10J-10U 10J SpPIRpUE)S SUNUNOIJE URIPRURY) M
QOUBPIODOR UI SJUSWAE]S [eIoURUY dsay) Jo uonejuasaid arey pue uoneredaid oy 103 oqrsuodsar st JuowoSeue|
SJUWIDIS [P1oUDUL] Y1 L0f K11]1q1SUOdSIY S, JUWI SDUD A

‘uoneuLIojur K1ojeuedxe
19y0 pue sarorod Sununoooe JueoyIuSIs JO ATRWWNS B UL ‘Papud ) Tedk ) 10J SMO[J SO PUE $9Sse 1u Ul
sagueyp ‘suonerado Jo SJuBWIL)S AY) Pue €17 ‘ [€ I12qUIdA(] Je sk uonisod [eroueuly Jo sjuswale)s oy ostduwos
UoTyM ‘SISISO[OUYII], [EIIPIA JO AIQ100S OLIBIUQ JO SIUdWe)s [eroueuy Surkuedwoooe oy) payipne dARy opm

SHUdUIA)E)S [RIOURUL] Y} U0 J10ddy

$1SIS0[OUYDY, [BIIPIJA JO AID1D0S OLIBIUQ) JO SIOqUIS Y} O,

LIOJHA SHOLIANY INHANAJHANI

W03°a504e|SU LI MMM
:abed gapn

6166-069-9L%7 "xed
0089-069-9L% ‘L

GAC AVIN  oliejuQ ‘ojuoiol
19941S Ule /€

OSMT 2013 Annual Report

6



1sanbai uodn 9210 LINSO dY} WOy 3|qejieA. aie SJUaWale)s [eloueul{ paypne 818jdwod ay |

1sonbar uodn ojqereae sajou Surkuedwosoy

1sonbar uodn ojqereae sajou Surkuedwosoy

008°L SE6'L
00%'€ Sev'e QoueInsuy
00"t 00S‘t npny
sosuadxy [eroueurj
III A TNAIHDS
€96 STE LY9'veE
185°C B Sunnsuo)
€69 6L8 SNOQUE[[OSTA
8ST'1 0v0'1 uoneZIIoWy
6’1 8LE'T o3e1s0q4
€T6'1 T8l suoydapar,
€9¢€°81 LT191 Sasea
€IeIe S1T°0¢C sarpddns pue 20430
Y61 S¢E GG8°Se Uy
90¥'Tie 6TELYT S)Jouaq pue saLTe[eS
sasuadXy QATENSIUTWPY
II A'INdIHDS
L96°S0CT €¥8°TT
ISL'LT - Suruued o13oeng
$S6°'T€ LOL €T QOURINSUL SIOQUISIA
ST 098°€T suonje[a1 orjqnd pue diysioquisjy
€IL 1T 1¥9°9¢ wer3old UonedynIa)) JueISISSy AI0jeIoqe |
095°8€ Te6'Ty suonedrqnd pue FIVOOAAY
YTLYE 89¢ vy STUTOAW 2OPIWWOD PUB PIROY
LOO'L See'19 MOUS 9pEI) PUB UONUIAUOD)
sosuadxqg Suneredp
1 I'TNAIHDS
$ $
(41014 €10C

€10C ‘1€ YHIINIOId dAANd IVHA HHL JOd
SNOILVYHdO 40 INHNHLVLS OL SHINAAHIS
SLSIDOTONHOAL TVOIAAN HO ALAIDOS OIdVINO

9979 9€9'76 AVHA HHL 404 SISNAIXH
YTAO SHANTAHY 40 SSHOXH
0EL'6ES STYSSS
008°L SE6'L (IIT S[Mpay9S) [erouRUL]
L96°50C £v8°TTT (1 o[npayos) Sunerado
€96'STE LY9'vTE (IT 9INPAYDS) SANLNSTUIWPY
SHSNHIXH
966109 190°0S9
6SI1°€E 0£6 QUIOOUT JUSWISIAUT PIZI[eIU[)
- 186 uoneonps Surmnunuo)
0L 8T6C suonedgr[qnd pue HIVIOAAY
£59°9C 6€6°1¢ SOOTAISS SIOQUISIA
L89°6C 0Ss'€e QUIOOUT 1SAIAU]
ISEST 9L8°89 MOUS dpeI) PUB UOTIUIAUO))
10€°9ST L86'61C $99] dysIoquISIA
171°0LT 0L8°09C wei3old uonedynIa)) JueisIssy Alojeroqe|
SHANHAHA
$ $
(41014 €10¢

€10C ‘1€ YHIINIDId AAANd IVHA HHL 404
SNOILVIHdO A0 INHINHLVLS
SLSIDOTONHOAL TVOIAHN HO ALAIDOS OIYVINO

7

OSMT 2013 Annual Report



Ontario Society of Medical Technologists
52" Annual General Meeting

Saturday, September 20, 2014
16:15 - 17:30 pm

AGENDA

1. Call to Order and Approval of Agenda,
Shari Batson, BSc., ART
(AGM Motion Voting Rules)
MOTION To approve the agenda for the
52" Annual General Meeting

2. President’s Report, Shari Batson, BSc., ART

3. Executive Director’s Report, Blanca McArthur

4. Credentials Report, Conrad Bégin Jr., MLT, ART
(re: status of members present)
MOTION To accept the credentials report for
the 52" Annual General Meeting

5. Minutes of the 51¢ Annual General Meeting,
Irene Sottile, MLT
MOTION To approve the minutes of the
515t Annual General Meeting

6. Business Arising from the Minutes

7. 2013 Annual Report, Irene Sottile, MLT
MOTION To receive the 2013 Annual Report

8. Appointment of Auditors, Jan Church, MLT
MOTION To appoint the accounting firm
Kriens-LaRose Chartered Accountants
as auditors for OSMT 2014 fiscal year

9. Report of the By-Laws Committee,
Conrad Bégin Jr., MLT, ART
MOTION Amendments to by-laws

10. Election of Directors, 2014-2015,
Conrad Bégin Jr., MLT, ART
MOTION To accept the report of the
Nominations, Elections & Credentials Committee
MOTION To destroy ballots

11. Ratification of Board Actions
MOTION To approve the actions of the OSMT
Board for 2013

12. Other Business

13. Resolutions

14. Adjournment
MOTION To adjourn the meeting

OSMT Board of Directors 2013 - 2014

OFFICERS

President: Shari Batson, BSc., ART
Vice-President: Gregory Young, ART
Secretary: Irene Sottile, MLT
Treasurer: Jan Church, MLT

Past-President:
Executive Director:

Conrad Bégin Jr., MLT, ART
Blanca McArthur (ex-officio)

DISTRICT DIRECTORS

District T Vacant

District 2 Aline Letourneau, MLT (Timmins)

District 3 Vacant

District 4 Gregory Young, ART (Lindsay)

District 5 Karim Bhaloo, BSc., MLT (Toronto)

District 6 Robert Scheuermann, MLT, BSc., MBA
(Stratford)

District 7 Vacant

District 8  Joan Gandza, MLT (St. Thomas)

DIRECTORS-AT-LARGE

Shari Batson, BSc., ART (Kingston)
Jan Church, MLT (Richmond Hill)
Irene Sottile, MLT (Thunder Bay)

DIRECTOR-AT-LARGE, MLA/T
Soultana Tsitsikotas, MLA/T (Scarborough)

OSMT STAFF
Blanca McArthur
Debbie Brooks
Margaret Faye
Amy Yu

Executive Director

Executive Assistant

Program Development Team Leader
Membership & MLA/T Examination
Coordinator

Membership Assistant

Se
Ontario Society of ¢
Medical Technologists

234 Eglinton Avenue East, Suite 402
Toronto, ON M4P 1K5

Phone: 416-485-6768 / 1-800-461-6768
Fax: 416-485-7660

E-mail: osmt@osmt.org
Website: www.osmt.org

Sue Bowerman
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