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Note:  The terms ‘assistant(s)’ and ‘technician(s)’ are used interchangeably by the Ontario Society of Medical 
Technologists and, for the sake of brevity, this position paper will refer to this healthcare provider group as 
technician(s) or MLA/T(s), the abbreviated designation for those have achieved OSMT Medical Laboratory 
Assistant/Technician certification. 

Position 
The OSMT does not support regulation of medical laboratory assistants and technicians at this time.  Based 
on surveys and dialogue with its members, there is strong evidence that medical laboratory technicians do 
not have adequate information and understanding about regulation.  There are numerous misconceptions 
and unsupported assumptions relative to regulation that need to be addressed in order to enable medical 
laboratory technicians to make informed decisions about becoming a self-regulated profession. 
 
In addition, the OSMT is not convinced that regulation is the appropriate oversight mechanism for the 
performance of MLA/Ts nor that laboratory technicians pose a substantial risk of harm to the public with the 
systemic processes that are utilized by Ontario laboratories. 
 
The OSMT does not believe that the CMLTO’s Voluntary Rostering initiative serves the public interest in the 
manner it is intended.  The Voluntary Roster, in the opinion of the OSMT, creates the optics of regulation 
and undermines the credentialing standards and processes that are currently in place for laboratory 
technicians in Ontario.  In the absence of regulation, it would be appropriate for the certification bodies to 
continue to monitor and validate credentialing of medical laboratory assistants and technicians. 
 
 
Introduction 
 
The Ontario Society of Medical Technologists (OSMT) is a voluntary professional association whose mandate is 
to serve the medical laboratory professionals of Ontario. The Society represents the interests of Medical 
Laboratory Technologists (MLTs) and Medical Laboratory Assistants/Technicians (MLA/Ts) and provides a 
diversified collection of programs and benefits to its membership.   
 
The OSMT has been offering a certification program for Medical Laboratory Assistants/Technicians since 1988.  
With the use of an examination process, the Society’s certification program validates that an individual has 
attained entry-level standards.  OSMT MLA/T Certification has become a widely recognized and respected 
credential throughout the laboratory communities of Ontario.  The OSMT has certified upwards of 13,000 
Medical Laboratory Assistants/Technicians.   
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Background: 
 
Medical laboratory technicians work in private, hospital, and public diagnostic medical laboratories, specimen 
collection centres, doctors’ offices, clinics, and numerous other institutions and healthcare facilities in Ontario.  
Laboratory technicians comprise a significant portion of the medical laboratory workforce.  The overall scope 
of practice of a laboratory technician is to perform pre-analytical duties.  Laboratory technicians, under 
supervision, perform laboratory tests which require limited technical skills and responsibilities and which do 
not require interpretation, assessment, or the exercise of independent judgment.  
 
Entry-to-practice skills and knowledge can be acquired from specialized full-time post-secondary education 
programs of approximately one academic year in length that are offered by community and private career 
colleges.  All programs offered by private career colleges in Ontario must be approved by the OSMT who is a 
third party assessor for the Ministry of Training, Colleges and Universities - Private Institutions Branch.  
Training programs must fall in line with the OSMT MLA/T Competency Guidelines, which were developed with 
current workplace practices and legislation in Ontario.  Individuals who graduate from education programs 
approved by the OSMT qualify to write the OSMT Medical Laboratory Assistant/Technician (MLA/T) 
certification examination.  
 
In its role as the provincial stakeholder representative of laboratory technologists and technicians, the OSMT 
has responded to its duty to address the question of whether it would be appropriate to regulate laboratory 
technicians.  To this end, the OSMT developed a Position Statement on the regulation of MLA/Ts in 2008 based 
on multi-faceted consultation with stakeholders and laboratory professionals.  At that time, the OSMT learned 
there was a lack of understanding and some misconceptions about regulation that needed to be explored and 
addressed.  Therefore, the OSMT did not support moving forward with MLA/T regulation. 
 
Overview of current research outcomes:  
 
In 2014 the OSMT Board revisited its earlier position on the regulation of laboratory technicians by engaging in 
dialogue between the OSMT’s Directors and the medical laboratory technicians and technologists in Ontario.  
Based on these conversations, the OSMT developed a survey titled “Regulation for Medical Laboratory 
Assistants/Technicians - What's your opinion?” in the spring of 2015.  The objective was to gather current 
information from laboratory professionals on the level of understanding, perceptions, expectations, and 
support of CMLTO’s voluntary rostering and regulation of laboratory technician initiatives. 
 
The following are some of the survey results from 342 respondents: 

 
• 64% of MLA/Ts and 42% of MLTs said they do not have enough information about regulating MLA/Ts 

to make an informed decision. 
• Only 11% of MLA/T respondents understand the main purpose of a regulatory body (CMLTO) is to 

protect the public.   
• Over 90% of survey respondents said they have not been provided with information about the costs of 

regulation. 
• 70% of MLA/Ts are not aware that they will have to pay fees to be listed on the voluntary roster 



3 
 

• 52% of MLA/Ts are not aware that annual registration fees have to be paid by regulated health 
professions. 
 

Misconceptions about the impacts of voluntary rostering and regulation: 
 

• 38% of MLA/Ts think their interests will be better represented with voluntary rostering 
• 58% of MLA/Ts believe that regulation will result in higher salaries and better job opportunities 
• 40% of MLA/Ts think that they will be able to perform a number of controlled acts, such as giving 

injections with regulation.  31% think this will be the case with voluntary rostering.   
• 40% of MLA/Ts think they will be regulated under the voluntary roster and 43% of MLTs also believe 

this to be the case  
• 48% of MLA/Ts think that regulation will allow them to perform jobs that are currently done  
        by MLTs. 

 
Discussion: 
 
The information collected by this survey supports the OSMT’s opinion that much needs to be done to foster a 
better understanding about regulation prior to considering self-regulation for medical laboratory technicians in 
Ontario.  The medical laboratory professions’ opinions about regulation may be based on erroneous 
assumptions that focus more on self-interest rather than public interest.  There is lack of clarity about the role 
of the regulatory body.  
 
The criteria and process for regulating a new health profession under the Regulated Health Professions Act 
(RHPA) has been developed by the Health Professions Regulatory Advisory Council (HPRAC).  One of the 
HPRAC’s criteria for regulation of a health profession is the “Leadership’s ability to favour the public interest 
and membership support and willingness of the profession to be regulated.  The applicant must demonstrate 
that the profession’s leadership has shown it will distinguish between the public interest and the profession’s 
self-interest.   Regulatory colleges are mandated to privilege the former over the latter.”1   The responses to the 
survey indicate that this is not the case.   
 
Almost half of the MLA/T survey respondents expect that regulation will enable laboratory technicians to work 
without supervision and allow laboratory technicians to fill some jobs that are currently done by technologists.  
This feedback demonstrates a lack of understanding of the processes involved in determining scopes of 
practice and who may perform ‘controlled acts’3.  Approximately one third of MLA/Ts think they will be able to 
perform functions such as administering vaccines and other injections under voluntary rostering and 
regulation.  It is noted that, in an earlier submission to HPRAC to consider regulating laboratory technicians, 
the CMLTO did not request that MLA/Ts have access to phlebotomy or any other controlled acts.  The CMLTO 
has alluded to the opposite by expressing concern that the roles of laboratory technicians are expanding to 
include duties and responsibilities that are normally performed by regulated medical laboratory technologists1.   
 
Another one of the HPRAC’s criteria for regulation of a health profession is consideration of the “Economic 
Impact of Regulation.  The applicant must demonstrate an understanding and appreciation of the cost of 
regulation on the profession, the public and the health care system. The costs and benefits of the preferred 
regulatory mechanism must be outlined. The applicant is required to show that the practitioners of the 
profession are able to support the full costs and responsibilities of regulation.1  The CMLTO has not provided 
information about the cost of regulation of MLA/Ts. 
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CMLTO Voluntary Roster for medical laboratory technicians 
 
On October 1, 2015 the CMLTO launched a Voluntary Roster initiative for medical laboratory assistants and 
technicians.  The OSMT is concerned that voluntary rostering will not serve the public in the manner it is 
intended and provides the rationale for these concerns below. 
 
The optics of regulation 
 
The OSMT Survey results indicate that many laboratory professionals believe that laboratory technicians will 
be regulated if they join the CMLTO’s Voluntary roster.  It is the OSMT’s opinion that the voluntary roster 
creates the optics of regulation and that the laboratory professionals, employers, and the public will not be 
served by this misconception.  In a news release issued by the CMLTO on October 1, 2015, it is stated that 
“Until such time as Registered Medical Laboratory Technicians are regulated in Ontario, the CMLTO Voluntary 
Roster will increase public protection since now patients will be assured they have met professional practice 
criteria and will be held accountable.”2  The OSMT believes this is a misleading statement as the Voluntary 
Roster does not give the CMLTO any disciplinary authority over laboratory technicians.  Should a situation arise 
involving a complaint that requires disciplinary action, there may be a public backlash about the roster and the 
illusions that it creates. 
 
Trademarked title “Registered Medical Laboratory Technician” 
 
In Ontario, the Regulated Health Professions Act, 1991 (RHPA) and the profession-specific acts provide 
regulated health professions with protection of title.  Title protection is one mechanism used to help the public 
readily identify individuals registered with a regulatory body. The use of the title Medical Laboratory 
Technologist (MLT) is reserved for individuals registered with the CMLTO under the Medical Laboratory 
Technology Act, 1991.  As medical laboratory technicians are not regulated under the RHPA nor by the MLT 
Act, they cannot be offered a protected title by the College.  The CMLTO has chosen to trademark the title of 
“Registered Medical Laboratory Technician (RMLT)” for individuals on the Voluntary Roster.  This results in the 
impression that laboratory technicians are regulated and have their own restricted title, further augmenting 
the optics of having achieved regulated status. 
 
Voluntary Roster Criteria 
 
The October 1, 2015 CMLTO news release states that “Until medical laboratory assistants and technicians are 
regulated in Ontario, the Voluntary Roster will serve the public interest by confirming they have voluntarily and 
successfully met a standardized level of skills, knowledge and professional practice criteria.”2  In a CMLTO 
Employer Newsletter, it further states that “… As well, acceptance on the Voluntary Roster may be another tool 
or criteria on which to judge candidates during the employment process”.3 

 
It is the OSMT’s understanding that most laboratories (licensed under the Laboratory and Specimen Collection 
Centre Licensing Act) in Ontario already require their laboratory assistant/technician employees to hold a 
Medical Laboratory Assistant/Technician (MLA/T) certificate from the Ontario Society of Medical Technologists 
(OSMT), or a Medical Laboratory Assistant (MLA) Certificate from the Canadian Society for Medical Laboratory 
Science (CSMLS).  It is the OSMT’s opinion that the established credentialing standards that are currently in 
place may be undermined by the “Registered Medical Laboratory Technician (RMLT)” certificate that will be 
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issued by the CMLTO to individuals who are listed on the Voluntary Roster.  Individuals without an MLA/T or 
MLA certificate or education from a recognized training institution may join the CMLTO Voluntary Roster under 
the criterion of “1950 hours (approximately one year) of general clinical laboratory and/or phlebotomy work 
experience over the last five (5) years for individuals who do not meet either education or certification 
criteria”.4 

 
This criterion for joining the CMLTO’s voluntary roster is incongruent with the College’s statement that “… the 
Voluntary Roster will serve the public interest by confirming they [technicians] have voluntarily and successfully 
met a standardized level of skills, knowledge and professional practice criteria”2. In fact, individuals who do not 
currently qualify to challenge the OSMT exam may qualify for acceptance on the Voluntary Roster.   
 
Conclusion 
 
The OSMT is not convinced that self-regulation is the optimum solution for the oversight of medical laboratory 
technicians in protection of the public.  There are already solid systemic mechanisms in place at licensed 
laboratories in Ontario which must be accredited by the Centre for Accreditation of the Institute for Quality 
Management in Healthcare under its ISO 15189 program.  Requirements for accreditation encompass 
extensive management and technical issues5.  This includes ensuring that personnel qualifications and 
competencies have been appraised by the facility.  Any identified shortcomings in oversight can probably be 
addressed with organizational systemic modifications. 
 
In Canada, there are two certification bodies for medical laboratory assistants and technicians.  The Ontario 
Society of Medical Technologists, which offers Medical Laboratory Assistant/Technician (MLA/T) certification 
for Ontario, and the Canadian Society for Medical Laboratory Science, which offers national Medical 
Laboratory Assistant (MLA) certification.  The CMLTO’s Voluntary Roster adds an unnecessary and incongruent 
layer to the validation of credentialing of medical laboratory technicians.   It creates the optics of regulation for 
an unregulated group which could potentially be a disservice to the public. The ‘work experience only’ criterion 
undermines established entry level standards.  The rostering of laboratory technicians would be more 
appropriate under the umbrella of the provincial certification body, the Ontario Society for Medical 
Technologists.  This would tie the knot between certification and rostering and create more clearly defined 
lines between regulation and validation of credentials.  
 
The OSMT Analysis of Survey titled “Regulation for Medical Laboratory Assistants/Technicians - What's your 
opinion?” is available from the OSMT upon request. 
 
References: 
1 Regulation of a new health profession under the Regulated Health Professions Act (RHPA) 1991 – Criteria and Process by the Health  
  Professions Regulatory Advisory Council (HPRAC) 
2 CMLTO News Release - CMLTO launches its Voluntary Roster of Registered Medical Laboratory Technicians, October 1, 2015 
3 CMLTO Employer Newsletter 2015, Issue 2 
4 CMLTO Registered Medical Laboratory Technician Voluntary Roster Criteria, May 2014 
5 Institute for Quality Management Healthcare, Centre for Accreditation, Medical Laboratory Accreditation Program booklet, 2014,  
  Version 18 
 
 
 

OSMT, 234 Eglinton Ave. E., Suite 402, Toronto, Ontario M4P 1K5   Phone: 1-800-461-6768     www.osmt.org 
 

http://www.osmt.org/

